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Introduction

o Governance is a continuous
process which doesn't improve
with time automatically. It is like
a plant which needs continuous
care and attention. People in
democracy always strive for good
governance.

o E-governance is a tool of Good
Governance




Concept of E-governance

“E-governance as the use of
information technologies (IT’s) by
the government agencies.”



Process of E-Governance

Tl

G- Government
C- Citizen
B- Business




——————————————————————
Scope of E-Governance

O Public Grievances

0 Rural & Agriculture Services
O Police Services

O Public Information

0 Social Services

0o Commercial Services

0 Electioneering Services



————
Indian Context

Possibilities /s Impossibilities



Barriers of E-Governance

Input handling
Political and bureaucratic mindset

Lack of basic infrastructural facilities
Cyber Crimes
Privacy and Security




e
A Blue Print for Success

Strong Political Will & Commitment
Providing Basic Infrastructure
Generating Mass Awareness
Training

Be Simple, Slow, Steady & Cautious
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